
Field�
Description�
�
DBAC FAX Number�
(314) 335-5728 Confirming receipt of facsimile (fax) or confirming work request is completed is not applicable.  �
�
EMAIL�
�HYPERLINK "mailto:dbac@att.com"��dbac@att.com� Though email is the preferred method, faxing request is still accepted.  Confirming receipt of email or confirming work request is completed is not applicable.  �
�
Requestor's Name�
LEC personnel initiating the request�
�
Date/Time�
Today's date and time the form was sent to SBC DBAC�
�
LEC NAME�
Competitive Local Exchange Carrier’s name �
�
Callback #�
LEC personnel callback number�
�
LEC FAX #�
LEC fax number, if applicable�
�
EMAIL�
LEC email address, if applicable�
�
Telephone Number�
Customer's telephone number�
�
Action�
Indicate action required 


“D” = Delete TN


“I” = Insert TN


“C” = Change TN�
�
Service Type�
Enter 3 or 4 digit code from service type list�
�
Account Owner (OCN) (AOSPID)�
Enter 4 digit Account Owner (Operating Company Number), also known as Account Owner Service Provider ID�
�
RAO�
Revenue Accounting Office:  This 3-digit code is used by billing systems to direct messages to the correct Industry company’s processing center for billing.  Companies can be either full status and have an RAO number of their own or be non-full status and share a RAO with a Bell Company. �
�
CNAM�
LEC end user's Listed Name for Calling Name display�
�
BNS�
Billed Number Screening – A computerized system that blocks collect and/or third number billed calls at no charge.  Indicate V (Verify), N (Block), or A (Accept * applies only to Ameritech region) in appropriate column:


“V” = VCL - Verify Collect calls


“N” = NCL – No Collect calls


“A” = ACL - Accept Collect calls


“V” = VB3 - Verify Billed to Third


“N” = NB3 - No Billed to Third


“A” = AB3 - Accept Bill to Third


Note: For change BNS request, entry on the form must be the new BNS value.�
�
Calling Card�
Include 4-digit Personal Identification Number (PIN) and select action by placing an “X” in the appropriate box.


C = Change


D = Delete


R = Restore�
�






DBAC Request Form Instructions





SERVICE TYPE








Service Type


�






Description�



LIDB


Values�
�
RES1�
POTS Line - Residential Message


Rate 1�
03�
�
RES2�
POTS Line - Residential Message


Rate 2�
04�
�
BUSF�
POTS Line - Business Flat Rate�
06�
�
BUS1�
POTS Line - Business Message


Rate 1�
07�
�
CIPP�
Coinless (IPP)�
09�
�
BUS2�
POTS Line - Business Message 


Rate 2�
11�
�
RESF�
POTA Line - Residential Flat Rate�
16�
�
CAP�
IPP - Standard Interface�
19�
�
IPPA�
IPP - Alternate Interface�
20�
�
HOS�
Hospital�
21�
�
DORM�
Dormitory Line�
25�
�
CENT�
Centrex Line�
26�
�
PBXL�
PBX Line�
27�
�
PRS�
Prison - IPP�
28�
�
WATS�
WATS Line�
29�
�
CELL�
Cellular�
30�
�
FGA�
Feature Group A�
33�
�
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